
 
 
 
 

Making the Most of a Medical Appointment 
 

 
Time is precious for both you and your healthcare provider. Preparing for medical appointments, whether it is yours 
or a relative’s will support using this time together efficiently. The best way to ensure that you get the highest 
quality of medical care is to be an active participant. The tips below will assist with that goal. 
 
Ahead of time: 
 Make a list of topics you want to discuss and questions you need answered. 
 Write down the names of all medications you use including vitamins and any alternative therapies such as 

supplements or herbal products, including the exact spelling, dosage and strength of medication you take. 
 List all allergies you have, particularly to medications. 
 Record the symptoms you have, when they started, what seems to make them better or worse and treatments 

you have already tried. 
 Ask a trusted friend or relative to go with you if you are seeing a new medical professional, discussing 

treatment options for a serious condition, or feel more secure with “another set of ears” to assist you. 
 
While with your healthcare professional: 
 Tell your doctor you have questions and ask if they should be shared before or after the examination. 
 Clarify why specific medications, tests or therapies are being suggested. 
 Ask if you should be alert to any particular symptoms and when you should notify your medical professional of 

their occurrence. 
 Be sure to understand whether there are foods, drugs, or activities you should avoid while being treated. Are 

there any implications for your future health? 
 Request clarification if your healthcare provider is using medical jargon, acronyms or technical terms that you 

find confusing. Do not passively listen while pretending to understand. 
 Ask if you need to do anything special to prepare for the test, whether there are expected side effects and when 

and from whom you will receive the results. 
 
At Home: 
 Record any instructions or information not already in writing. A summary of the discussion will be a helpful 

reference in the future. 
 Assemble a folder in which to keep medical records, contact information for healthcare professionals, 

instructions, and future appointment dates all together. 
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